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EASTERN BUSINESS FORMS, INC.
PO Box 10 ( Mauldin, SC 29662 ( (864) 288-2451 ( FAX (864) 234-8223

Email: harry@ebf-inc.com
How Well Have We Served You?

Your comments are extremely valuable to us. Our company management and staff wants to know your evaluation of the Customer Service provided to you.  Your response will help us serve you better.

Please complete the following and return it to us by e-mail, fax or hardcopy

In thinking about your overall experience with Eastern Business Forms, Inc., how satisfied are you with the customer service you receive?
1.  Very satisfied   2.  Satisfied   3.  Neutral   4.  Dissatisfied   5.  Very dissatisfied   6.  N/A

______
How satisfied are you with the process of having your quotation requests completed?
1.  Very satisfied   2.  Satisfied   3.  Neutral   4.  Dissatisfied   5.  Very dissatisfied   6.  N/A

______

How satisfied are you with the process of having your PDF layouts completed?
1.  Very satisfied   2.  Satisfied   3.  Neutral   4.  Dissatisfied   5.  Very dissatisfied   6.  N/A

______
How satisfied are you with the process of having your E-form requests completed?
1.  Very satisfied   2.  Satisfied   3.  Neutral   4.  Dissatisfied   5.  Very dissatisfied   6.  N/A

______
How satisfied are you with getting your deliveries made on time?
1.  Very satisfied   2.  Satisfied   3.  Neutral   4.  Dissatisfied   5.  Very dissatisfied   6.  N/A

______

The customer service representatives are very courteous.


1.  Strongly Disagree   2.  Somewhat Disagree   3.  Neutral   4.  Somewhat Agree   5.  Strongly Agree

_____
The customer service representatives handle my requests quickly.

1.  Strongly Disagree   2.  Somewhat Disagree   3.  Neutral   4.  Somewhat Agree   5.  Strongly Agree

_____

The customer service representatives are very knowledgeable.

1.  Strongly Disagree   2.  Somewhat Disagree   3.  Neutral   4.  Somewhat Agree   5.  Strongly Agree

_____

If you would like, please comment on any of your responses to the above statements:
	


Overall what  aspects of Eastern Business Forms’ processes do you feel are most beneficial for you?

	


What aspects of Eastern Business Forms’ processes would you like to see improved?

	


Thank you for taking your time to help us with this evaluation.

EBF Inc. CS Dept
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